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CatRentalStore.com Customer
Portal User Guide

This guide is to help customers get the most value out of the CatRentalStore.com customer portal.
The portal allows for easy access, management, and control over the customer’s equipment rentals.

This guide is also useful for dealer awareness and training for sales reps and counter personnel.

The following table of contents covers all the functions in the portal and how to use them both via

Web (Desktop) or Mobile (App). Just click on the title from the table of contents and it will take you
right to the instructions.

If you have any questions or need further assistance, please contact your local dealer.
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Create an account and get access to the portal

To gain access to the Cat Rental Store customer portal, you'll need to send a request in via the CatRentalStore.com
website at https://www.catrentalstore.com/en_US/home.html . Once there, hover over “My Account” on the top right
side and click on “Create Account”. Choose one of the dealers you do business with and click on it.

Please note that if you are already on a dealer CatRentalStore.com site (you can tell by the dealer logo in the top left
corner) you will not need select a dealer, it will automatically send your registration to the dealer’ site that you are in.
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Choose between “Create Account” or “Register Existing Account”.

If you already have a Caterpillar account with parts.cat.com or my.cat.com, please select on “Register Existing
Account” and enter the appropriate information.

If this is the first time creating a Caterpillar account, please select “Create Account” and fill in the necessary
information. Your account request will be sent to the local dealer to get you set up.
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After submitting the account request, you'll receive the following confirmation.
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You can also register for an account by downloading The Cat Rental Store App on your phone and clicking on
Register.

The steps of selecting your dealer are the same ones described above.
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Once your account has been set up, you'll receive a confirmation email that you now have access.

Be sure to store your username and password.
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Doing business with multiple dealers?

Find other dealers in the locations tool from the top toolbar.
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Once on the dealer’s site (double check the dealer logo in the top left corner) 0 & MVACCOUNTE W

click on “My Account”.
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Under “My Data”, you will have an option to Register.

Click on “Register”, complete the form, and click “Submit”.
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You will receive a new email confirmation from that dealer once your account is ready to use.

Do this for each dealer that you work with to have complete access to all your Cat Rental Store rentals.
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Log in to the App

You now have access to the CatRentalStore.com customer portal (both Web and Mobile App).

To log in, go back to https://www.catrentalstore.com/en_US/home.html or open your app, and click “Sign In”.

Enter your username and password, then select “Log In".

You will now be logged in with full access to your account.
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On the Web version, under “My Account” you will see a Dashboard with all your information and data accesses. You
can set up your notifications preferences under “Notifications Settings”.
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On the App version, you will see a Dashboard with a high-level overview of your rentals, activity, and information.
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You can set up your notification preferences by clicking on the Notifications icon (bell) in the upper right corner and

then clicking on the Settings icon (gear).
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Request a rental quote

To rent equipment on the Web, click on “Browse Equipment” and find the equipment you are looking for.
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To rent equipment on the App, click on “Rent Equipment” in the main dashboard or “Rent” in the bottom menu and
find the equipment you are looking for.
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Select the product line.
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Then select the equipment type.
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Then scroll thru the models to see your account specific rental rates.
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Click on the Shopping Cart to add equipment to a request. On the Web, click on as many different shopping carts as

needed to get the equipment required.

On the App, to add more equipment, hit the back button, and then add new equipment. Repeat this process as many
times as necessary until you have added all the equipment needed.
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Once you are ready to submit your rental request, click on the Shopping Cart icon on the top right side of your

screen.
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Select your date range and continue with the request.

You can now select your jobsite, include a PO number, attachments and let the dealer know if you need

transportation or not.
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When you are ready to submit, you have 2 options: “Get A Quote” or “Rent It Now”.

Get A Quote will trigger your local dealer to build a quote and return to you for approval. Once approved, the
equipment will be placed on rent according to the date requested.

Rent It Now will trigger your local dealer to place the equipment your requested on a rental agreement and
immediately schedule delivery or pick up with you.

GET A MUOTE RENT IT NOW

Once you proceed with one of these options, you will get a confirmation that your request has been sent.
You'll get notifications that your request is being handled and when it is complete.

Click on the notifications icon (bell), in the upper right corner, to get to the quote.
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Click on the notification of the quote.

Then click on the yellow “View Quote” button. If you want to go ahead and start this rental, click on “Rent It Now”.
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View equipment currently on rent

To view equipment you currently have on rent, click on the “Rentals” button in the dashboard or menu.
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You will then see a list of the equipment you have on rent.

It will list the equipment type, the jobsite it’s on, the asset ID and the rental contract number.
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View equipment details

To view equipment details, click the equipment you'd like to view. On the Web, you can click the Asset Name or ID.
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You can now see the details of that equipment and submit different requests to your dealer. You can also see any
history of requests or interactions between you and the dealer around this specific equipment.
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View rental contract details

To view the details of a rental contract within the App, click on the equipment. Then click on “Contract”.
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On the Web, you can click directly on the Contract ID on the main rentals page. You can also find the main contracts
page by clicking on it in the My Account dashboard or hovering over the My Account menu.
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You can now see the rental contract details.

< PO:5287228 - 000337 - GOOGLE 3

Comtract |D: DOO337

Customer
Jobsite

PO Number
Start Date
End Date

PALLET JACK, 4,500LB. ELECTRIC

Price

Serial Number
Asset ID:
Category Oroup

TAXES AND FEES

ENVIRONMENT FEE
DELIVERY-RENTAL
PICKUP

TN STATE SALES TAX

TN LOCAL #13
SALES TAX

TN2.76% TO $3200 £15
TN 2.76% BELOW

$1600

LCUNITHALI I B38N2

Caanlmrmrr  bogme magara el
e

Fo Hidbeir - P KAZiAA - 111

Frakags Froivam =0l Kilse,

Frabisa Frase - S05-810-4361

amed Bep

- 0D DT AL PG

Soarm Dt 0L TE2 Aedrann : PAUL HUZME - 1110 2200 MEAD T TRAL . Pl 802
AT wried
Oy ;-
RENTAL EQUIPMENT IN THIS CONTRACT
4715 SHIPLODADER, GANNINAOPEN
Amnad i - Dre2071
Zarial Hurebair:
Codegony 1L
Twly : 5294 00
Wipghly ; 1T 00
(DR R
Aets htat
RAEMTAL SURCHARGE
RCHTAL COUNPMCHT FRoOTCOTION -
STATEXCOUMTY TAK :
CITYAOTHES Tax
T primsn Tow Cortmt e 37 thin g S i S5 DU 97 PREE Sonea pou ceniee e B npy ol pous 29 8 s
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View invoices

On the Web, you can find your invoices page by clicking on “Invoices” in the My Account dashboard or hovering over
the My Account menu.

(I
BRCAAEL [ILARMAL T ApBIRITHS TR IICATIONE ﬂ [ e L
irlre

FIME
Lot
BITEE
HTFEATEANS m
MY DATA MY DEALERS Pl
FaraE =t T - =
Crapiss - Cripw Crg muss Bartn (2300420
dobaias InTicm
THEA
ez Carey

U .

BN O EAT

NeaymeiBermnyy
_ wnaA AL

Mugrr G lers FILe

Then you will see your invoice list. You can click on your Invoice ID to see additional details.

ACCOUNT

INVOICES - EMPIRE

| ~ INVOICE DATE

TOTAL ASSET NAME BILLED THROUGH PO NUMBER CONTRACT ID .

B4389001 02122020 5131.14 259 TRACK LOADER SKI 02/07/2020 02/09/2020 1619 B48530 JOE !
B42384301 021242020 511215 416 EF OPEM BACKHOE 020072020 02/1172020 3050 B48843 TASC
B44101012 0212/2020 S114.18 232D SKIDSTEER 10M7/2019 10/21/2019 - B44101 JACC
B44101011 02122020 -5285.84 232D SKIDSTEER 10M7/2019 10/21/2019 HOME B44101 JACC
B48T3501 021042020 584 57 415 SKIPLOADER. GAMK 02/07/2020 021042020 COREY REGAR B45735 CORI
B4367101 021042020 $123.07 232D SKIDSTEER 02/05/2020 021042020 CREDIT CARD B48571 TRAN
BATET101 024072020 5425 14 415 BHL 4X4, ESTE, ORC( 01/17/2020 02/02/2020 1972 B47871 -

B4431001 02/06/2020 51,177.88 415 SKIPLOADER, GANM 11/0372019 01/23/2020 NO PO B44310 MAR!
B4800801 02/05/2020 522352 259 TRACK LOADER SKI 01/25/2020 02/04/2020 PAUL KUZMA - 1111 B4300& PAUL
B4TET501 02042020 $154.53 CB24 3.0 T COMPACTOR 01/18/2020 01/26/2020 CRAIG KINGSTON B47875 CRAI
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To view invoices on the App, after clicking on My Account, click on Invoices.

|

a @

Yo Fof Thompzon Machinery
2§ Rental
Y a

QUICK ACTIONS

& REQUEST a END
A SERVICE o RENTAL

o » EXTEND » TAANSFER
** RENTAL JOBSITES

MY WORK
- [ 2

PATRICK FONSECA
CAT ID PATRICKFNOGUEIRA

I CatRentalStore.com Customer Portal — Customer User Guide

Caterpillar: Confidential Green

<

M350

013

123119 - BAC ¥ - PO: PO-1D005

12731119 - B304 12 - PCc PO-10004

123119 - B30903209812 - PO: PO-10003

12,3113 - EDIDIZ - PO: 20-10002

1273112 - 01201212 - PO: PO-1000

=100

( 01/31/20 - 830701202001 - PO: PO-10001
DALANULC DULALY, 1DurY

Price

Serial Number

Asset ID:

Category Group

CONCRETE BUGGY, POWERED
Price

Serial Number

Asset ID:

Category Group

CONCRETE SAW, 14IN HAND HELD

Price

Serial Number
Asset ID:
Category Group

TAXES AND FEES

Environmental
Disposal

Pick Up Charge
Rental Surcharge
State Sales Tax
County Sales Tax

4,276.00




View jobsites
To view your jobsites on the App, click on “Jobsites” from the dashboard. On the Web, you can find your jobsites
page by clicking on it in the My Account dashboard or hovering over the My Account menu.

a @

Thompzon Machinery

) LB
car pe?!al

’

QUICK ACTIONS

o REQUEST a; END
A SERVICE i RENTAL

«» EXTEND TRANSFER . - _ .
<. R[NTA'. e st'ns PR DIIAFA T APIUT US SIS LOCATIONS ﬂ AT &
&3> RENT EQUIPMENT

MY WORK MY DATA

M

AGCOUNT

MY DEALERS

(e )
Crapiss - Crip s Crp ooss R n - 220 420 2 el

Faram CawTecis

[EET
dobaias Incicm L]

e
[ 4"
e
[

........

Horloiizan Carey Bl
TFore el e

TR W T

[TT s —
ST FHA LY
Wisgrar Rents Ders AT

My Jutubew

MTOURT

JOBSITES - EMPIRE

TAHE ACTION JOBSITE HANE | JOESITE ADDRESS JOESHTE MAHAGER m

el v TAKMET: BHCFAM 1378 BIWCHAN 3405 W RELATION 8T S6F . TARMER: BIMCHAM 0650206 H T

ZELECT v WEHE O N LAEEL S et IR R A o B R b WSHE 15NN L e L
“FIF ® | VMLLADEL 0L DIEETH BASRETT 17358 W WILLA DE_ 20, | DLESTH BASRETT EEar - E Rk H
SULLET r DALE CURTE EMMRE EMPLOYSE NEMTALE 4333 5. DALE CURTE EITEINTE b

<+ Koo JOBSITE “ELECT | K BALE KIWMA- 1170 Z004 KE SRS THa1 | FELE KL ATRHTIIED 1
“FIF P JOSTH ROGE. ST ROGE A2 FARRE AD A ALADOMNR..  057H ROSE S0 B 4703 1
SCLEET r E WARLRGTON DS 2536 o MCLELLAK MO SILL E0302] .. ELL DARLRCTION SLI-0MEE 1
- S VLS s TR A A LR I oS
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Clicking on a jobsite will bring up the details.

TANNER BINGHAM

I FTERYE TETEEYY

D A S

SR BT OFEN BRCEHIE PFAHEHHI - AR 542 H I KO

[T T HN T AL L

el Surnbrs - (SR ITIR kol Mk + CF R T

[T P N R T DT 11T (O R T TR ST T
Gerirnct W 1 RARLIY Corirmct 1 s

AT RN FRENTDR oy i BRG] HYDRALIIE HAMRMFR
LU E HETETE) A L A

Brid Runlme - 01 LUWRET Bk d ol e VAR
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Add a new jobsite

If you are starting a new jobsite, you can add it on the Web, by going to your “Jobsites” page and clicking on “Add
Jobsite”.

ATOURT

JOBSITES - EMPIRE

LA mmmmm

[ERIRN] TARHET: BMCHAM 1372 BINGHER 3405 W RELATION ST 88F .. TAMMET: BNCHRAM ITE-LES- 1108
SELECT v WSHE O SN BISHE S A0 KSR A BRI REHE O S ATFHAAR T 1
ESFLECT * | MILLACCLZ0L CIEETIM DARRETT 1T3E8 W WILLA DOL S0, | DLESTIN DARRETT AL 4P 4R z
BLILET r DALE CURTE EWMRE EVPLOYSE NENTALE 4212°w/ 2. DALE CURTE SIREL-NTE I
SELECT v | FALE KIMMA FALE KLAWA - 1171 3219 REAIHRY 1451 FALE KLAWA AIFRTI-E 1
SFLFCT * | JASON ROGE. 2AS0H ROGE A2 FAFNE AD AALADONER..  JAS0HROZE SELEN 47D 1
SCLLCT v BILLDARUMCTOY CFFRE t 535 Y WCLELLAN ND SLLS002] . EILL DARUHCTION 21IIGEE 1
soiceT » | HLAKTE N CTRDY MU G4 TR WA DD S S USRI TR ARTIIAIR ]

After completing the necessary information, submit the new jobsite to the local dealer. You will receive a notification
when the new jobsite has been added to your account.

e 0w b 1 T

T el =

i 1w Mg - P

I CatRentalStore.com Customer Portal — Customer User Guide m
Caterpillar: Confidential Green



Through the App, to add a new jobsite, click on the “Jobsites” button in the bottom right corner of the dashboard.
At the bottom of the jobsite list, click on the “Add Jobsite” button.

Fill in all the necessary information for the new jobsite, then click on the yellow “Add Jobsite” button at the bottom.

My Johsites 14 Add Jobsite
®
CPU/TRS

O Nz » -
Trompmesn Necr ey
s <
ARNOLD 316 56

G1 316 KY

Jobsite Name ) e

Manager Name

QUICK ACTIONS

GZ 316 KY

BEOUEST S ABS O
. P inates
‘ A SERVICE = RENTAL GPS Coord

ALLU BUCKET Phone Number

»» EXTEND TRANSFER
™ RENTAL JOBSTES G1 RANGER

Q USE CURRENT LOCATION Dascription
323 MIKE CRAIG

MY WORK
523 ARNOLD RO

E07 20WMAN BARE

NN N EN S TSN N NN

7E50 WCP JOELTON

<= ADD JOBSITE

You will receive notifications that your request is being handled and when it is complete.

SERVICE = RENTAL

Y REQUEST 47 END
sgo i SERVICE ' RENTAL
Notification
brian melani is working on your
jobsite request [ Notification
brian melani has completed your
jobsite request
OK
oK
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Switch equipment to another jobsite (Transfer)

On the Web, you can move equipment to another jobsite (Transfer) by finding the equipment that you need to
transfer and selecting “Transfer” from the drop down “Take Action” column, or by going to the “Equipment Detail”
page and clicking on “Transfer”.

TAKE ACTION ASSET NAME ASSETID START DA... “ EST.EN... | SERIAL NUMBER | CONTRAC... JOBSITE NAME

SELECT ¥ | 415 SKIPLOADER, GANNOM,OPEN © E142170 02/03/2020 03/23/2020  OPF400590 B43712 PAUL KUZMA

SELECT MHE-301- 16 PO BU E148132 02/06/2020 02/10/2020  SCMHDG0752618 B48317 TANNER BINGHAM

Rl OF PLATE E134906-T 02/06/2020 02/10/2020  0B0004534 B45817 TANNER BINGHAM

EXIEND 45 300LES. (301.7) HYDRAULIC ... E134908 02/06/2020 021072020 03XT00431 B48817 TANNER BEINGHAM

301.7 MINI EXCAVATOR E138543 02/06/2020 021072020 OLJ400557 EB48817 TANNER EINGHAM

SERVICE

MHE/BHL- 308,416,420 13 PLBU E155590 02/06/2020 02/10/2020  CF190902757 B43313 TANMNER BINGHAM

415 SKIPLOADER, GANNON,OPEN

Aumat b E 42770

Serial Numen [FF&IE30

Congract Idi B40T12

Jutzie Humns P5LL BLLAS

PO Ramibanz PALUL KLEMA - 1111

Canapery; 415 GEIPLOADCA, GAMHOR OFCH
St Date: 0322020

Eal Edd Duite: FR2LT0I0

TRAMSFER RENTAL

=| EMD REMTAL

4, REQUEST SERVICE

SELECTED EOWIPMENT
Ampat Ramas ; 115 FOFLGADCA. GAKKNON OPCH

<= EXTEMD REMNTAL = TRAMSFER REMTAL

Ament Il : F1227700

REQUESTED DATE FOR TRANSFER: 0211212020

FECRIARY Mz20

By clicking on “Transfer Rental”, you will see a pop-up window
where you can select a different jobsite from the drop down list of
all your current jobsites, select a date, transportation, add notes
and submit the request to your local dealer.

Transier Machos To: AL RUZME
Transporizticn Hesdsd? D VRS D (4

Rty
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Through the App, to switch a piece of rental equipment from one jobsite to another, click on the “Transfer Jobsites”
button on the dashboard.

Fill in the necessary information: Current jobsite, equipment, new jobsite, the requested transfer date and if
transportation is needed.

When finished, click the yellow “Continue” button at the bottom.

You'll then be able to review the request, if ready, click the yellow “Submit Request” button.

/ (4 Transter Rental < Review

O mecz a @
Current Jobsite G1316 KY Please reviaw your requast befora submitting
o Tharrpson Machinery it or add more equipment 1o your request.
‘ Eqquipment 3
REQUEST DETAILS
Adel Equipment Salect
QUICK ACTIONS Current Jobsite
) New Jobsite 523 D RD Now Jobsite
Requested
Transfer Date
Transport Required Vos

» FBEOUEST 1 EO
EERVICE ~ RENTAL

Reguested Transfer Date
«» EXTEND TRANSFER
“* BENTAL J083ITES ‘

Transpartation Needed EQUIPMENT

!
1. 24338 EXCAVATOR 316
& REnT CnuiPMEnT

Adaditional Notes

MY WORK

| ADD 1O REQUEST | BRI LR RIS

You will receive a message that the request has been submitted.

Another notification will be received when the request is being handled and once complete, you will see a final
notification of the scheduling.

ot R Thompsan Machinery S0 e Thompson Machinary 4 Transfer Rental
2 J Rental 3 1§ Rental
IR RN » g N B N
EXCAVATOR 316
Your request has been submitted ta G Asset D
Thompaon Machineey

Contract 1D
Request Status
Transfer Date
Scheduled Dats
Current Jobsite
New Jobsite
Transportation

QUICK ACTIONS

Q REQUEST [:] END

- a REQUEST -  END
SERVICE RENTAL S

SERVICE ) RENTAL

Notification

Eewn msdsal ix moeking on your

= » EXTEND TRANSFER
“* RENTAL JOBSITES

o> RENT EQUIPMENT

trarsfo reguest

MY WORK

- 10

tecuualy C

I CatRentalStore.com Customer Portal — Customer User Guide

Caterpillar: Confidential Green



Request service for rented equipment

On the Web, you can request service by finding the equipment that needs service from the “Rentals” page and
selecting service from the drop down “Take Action” column. You can also complete this action by going to the
“‘Equipment Detail” page and clicking on “Request Service”.

TAKE ACTION ASSET NAME ASSETID START DA... “* EST. EN... | SERIAL NUMBER CONTRAC... JOBSITE NAME PO NUMB...

SELECT v | 415 SKIPLOADER, GANNON,OPEN ~ E142170 02/08/2020 03/23/2020  OPF400830 B45T12 PAUL KUZMA PAUL KUZM...
SELECT MHE-301- 16 PO BU E148132 02/06/2020 0210/2020  SCMHDGOTS2618 B48817 TANMER EINGHAM 1376

2iE MISC - TOP PLATE E134906-T 02/06/2020 02/10/2020  0B0004534 B48817 TANMNER BEINGHAM 1376

EAEND H45 300LBS. (301.7) HYDRAULIC . E134908 020062020 0202020  03X700431 843817  TANNER BINGHAM 1378

UL 301.7 MINI EXCAVATOR E133843 02/06/2020 02/10/2020  OLJ400557 B48817 TANMNER BEINGHAM 1376

SERVICE

MESSAGE
416 EIF OPEN BACKHOE E144328 02/06/2020 02/10/2020  OHWB01T13 B43313 TANMER BINGHAM 1376

SELECT ¥ SSL-TéB TRENCHER E149920 0143172020 02/06/2020  OKSK02278 B48514 MARK OLSEM MARK OLSEN

MHE/BHL- 308,416,420 18 PLEU E155590 02/06/2020 02/10/2020  CF190902757 B48813 TANMER EINGHAM 1376

415 SKIPLOADER, GANNON,OPEN

Agaet i E142170

Sl Humbar: IFFHIEERD

Contract kd: BART 12

Jobste Meme: FAUL FUIMS

PO Mussben: PAUL KLEZWA - 1111

Category: 415 SEPLOADIA, GANKOE OFCH

Shal Dwrke: DRNIETHI )

Ewd. End Dwin: 05700020

[i] ENDREMWTAL

4% EXTEND RENTAL 4+ TRAMWSFER RENTAL REQUEST SERVICE

SELECTED EQUIFMENT
Asset Hare 1 415 SKIFLOADER, GANNON SPEH

Amyet b CHZITD

Currwns Jolaiie o FELIL KTRS

By clicking on “Request Service”, you will see a pop-up window
where you can add additional details, and submit the request to Emfﬁmf R
your local dealer. - weRHING

Machire bafery is rol working, please send sew babery.
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You can also request service for any piece of equipment you have on rent, through the App.
From the dashboard, click on “Request Service”.

Once in the service request, select the jobsite and the equipment.

Select if the equipment is working or not working.

Enter as much information as possible about what service is needed.

You can take pictures and add them to the service request. (Not required, but helpful!)

a @

T'homp=on Machinery Roquast Sarvice

/|

QUICK ACT'GNS Equipment

Assot States

REQUEST a  END :
‘\ SERVICE U RENTAL Warking . Mot Workirg

=» EXTEND > TRANSFER
“¥ RENTAL JOBSITES

MY WORK

Phatos

-+

SUBMIT SERYICE REQUEST

I CatRentalStore.com Customer Portal — Customer User Guide

Caterpillar: Confidential Green



The service request should then look similar to this.

Request Service

‘ Jnhsite

Equipment

‘ Asset Status

working (@) ot Working When finished, click on the yellow “Submit Request” button.

Notes You'll get the message that the service request has been submitted.

Linit will mot raise or lower.

=hotos

REQUEST SUBMITTED

Your service request has successfully
been submitted.

We will contact you shortly.

+
SUBMIT SERVICE REQUEST

RETURN TO DASHBOARD

VIEW SERVICE REQUEST

You'll get notifications that your request is being handled, and when the service had been scheduled.

QUICK ACTIONS

REQUEST SUBMITTED
a_ REQUEST s END
SERVICE =) RENTAL

Your sarvice raquast has successfully

Notification
Brian muleni & warking an your Notification
service request brian metand has scheduled your
survice request

OK

VIEW SERVICE REQUEST

I CatRentalStore.com Customer Portal — Customer User Guide m

Caterpillar: Confidential Green



You may receive additional information or messages from your dealer throughout the service process.

< 11722113 - Sarvics Ragquast
Contract I

Asset Status

Date Submitted

Sehadulod Data

Rejuucat Status

Jabaite

Haotes

fsnnt Status

Azzet Status

hrian melani
Asnet Status

QUICK ACTIONS

REQUEST END
A\ X

SERVICE =) RENTAL

Notification

Brian malani has complated your
service reguest
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Extend a rental

On the Web, you can Extend your rentals by finding the equipment that you need to extend and selecting “Extend”
from the drop down “Take Action” column, or by going to the “Equipment Detail” page and clicking on “Extend
Rental”.

TAKE ACTION ASSET NAME m START DAT... ~ EST. END...| SERIAL NUMBER CONTRACT... JOBSITE NAME |

SELECT ¥ | 415 SKIPLOADER, GANNON OPEN E142170 02/08/2020 0232020 OPF400890 B48712 PAUL KUZMA

SELECT 6 PO BU E148132 02/06/2020 02/10/2020  SCMHDGO752618 EB43317 TANMNER BINGHAM
END G- TOP PLATE E134906-T 02/06/2020 02/10/2020 080004534 B48317 TANMNER BINGHAM

H45 300LES. (301.7) HYDRAULIC H...  E134906 02/06/2020 02M10/2020 03X700431 B4551T TANMER: BINGHAM

TRANSFER 301.7 MINI EXCAVATOR E135543 02/06/2020 02/10/2020 OLJ400557 B43317 TANMNER BINGHAM
SERVICE MHE/BHL- 305,416,420 13 PLBU E155580 02/06/2020 02/10/2020  CF190902757 B48313 TANMNER BINGHAM
CTEREEE 418 EfF OPEN BACKHOE E144328 02/06/2020 02M10/2020 OHWBO1715 B43313 TANMER BINGHAM
SELECT ¥ | 55L- T6B TRENCHER E143520 01/31/2020 02/06/2020  OKSK0Z2273 B48514 MARK OLSEN

415 SKIPLOADER, GANNON,OPEN

Azaul ld: 142178

Serul Kumnbss: DEFAIAD

Ennlrac! b 54570020

Joheds Hames FALIL FLZRLS

B0 Mumber: BRI ELLTA - 1111

Caleporys 417 SHIFLOADCR, GANMON OPCH

Start Dace: [2RAIZI21 EXTEND RENTAL

Esf. End Date: [1212023

4, REQUEST SERVICE " | EMD RENTAL

SELECTED EQUNFMENT

Aszet Name © 415 SHIPLOADER, GANNOHN OPEN

Assetid : L142170

Cmrent End Date : T1EI2020
MEW EST. END DATE 04/18/2020

«w EXTEMD REMTAL ~+ TRANSFER RENTAL

APHRIL 20210

By clicking on “Extend Rental”, you will see a pop-up window
where you can select a new estimated end date to extend your
rental to, add notes and submit the request to your local dealer.
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Through the App, to extend an existing rental, click on the “Extend Rental” button from the main dashboard.

Fill in the necessary information: Jobsite, Equipment, and requested extend date, then click the yellow “Continue”
button at the bottom.

You'll then be able to review the request, if ready, click the yellow “Submit Request” button.

< Extend Rental ( Review

a @
Jobsite ARNOLD 316 S5G

1=k Thampenn Machnary
21§ Rental
ittel ‘ Equipment 19248 EXCAVATOR 316

Add Equipment

Ploase review your raquest bafore submitting
itor agdd more eguipment Lo your request.

REQUEST DETAILS
QUICK ACTIONS Jobsite
Requested

Requested Extend Date
Extend Date

REOLEST 4 END
SLHVIUL “! HewraL

EQUIPMENT

1. 19248 EXCAVATOR 316

«» EXTEND THANSHR
“* RENTAL JNBSITES

re—m I

MY WORK

Additional Notes

ADD TO REQUEST SUBMIT REQUEST

You will receive a message that the request has been submitted.

You'll also get a notification when the request is being handled. Then another when the request is finished.

Thompson Machinery

; ear ;R : ' : Thompson Mac '1:"1;!:/ < Extend Rental
~ ! . = 6' X 1§ UTILITY TRAILER
Your request has basn submitted to X AssetiD:
Thompsan Machinary QUICK ACT'ONS Contract ID

Request Status
Extend Date

REQUEST B END Jobslite
3 &

- Q REQUEST =« END
SERVICE

- RENTAL SERVICE =l RENTAL

Notification

=» EXTEND TRANSFER
orian melant is weeking oo wour

“¥ RENTAL > JOBSITES

&> RENT EQUIPMENT

enternd rentul meguest

rental req

brian metand

MY WORK

Daskboss
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End Rental (Call-Off)

On the Web, you can End a Rental (Call-off) by finding the equipment that you need to end on the “Rentals” page
and selecting “End” from the drop down “Take Action” column. You can also complete this action by going to the
“Equipment Detail” page and clicking “End Rental”.

TAKE ACTION ASSET NAME ASSETID START DA... * EST. EN... | SERIAL NUMBER CONTRAC... -

SELECT ¥ | 415 SKIPLOQ R, GANNOM,OPEM : E142170 02/082020 03/23/2020 O0PF4003390 B43712 PALL KUZM/

SELECT MH ~16 PO BU E148132 02/06/2020 02/10/2020  SCMHDGO752618 B48817 TANNMER BIN
MISC - TOP PLATE E134906-T 02/06/2020 02/10/2020  0B0004534 B48817  TANNER BIN
ELIEND H45 300LES. (301.7) HYDRAULIC ... E134906 02/06/2020 02/10/2020  03XT00431 B48817  TANNER BIN
EUNESEES 301.7 MINI EXCAVATOR E138543 02/06/2020 0241012020 OLJ400SST B43317  TANNER BIN
SERVICE
MHE/BHL- 302 416,420 12 PLBU  E155580 020612020 02/10/2020  CF190902757 B43213  TANNER BIN

415 SKIPLOADER, GANNON,OPEN

Aumat b E 42770

Serial Numben [FFZI0E50

Congract Idi B40T12

Jubanie Humns FSLL RS

PO Ramibanz PALUL KLEMA - 1111

Canapary: 413 SKIPLOADCA, GANKOR OFCH

Stant Date: 032020
Eal Edd Duite: FR2LT0I0
END RENTAL

SELECTED FOANPMENT

%7 EXTEMD RENTAL

Asyst Heme | 415 SHPLOADER, GAMNON OFEN

Armal bl : Fredid

EST. END DATE: 02r13/2020

FEERUARY 2020
W WE TH

By clicking on “End Rental”, you will see a pop-up window where you
can add additional details, select a date, transportation, add notes,
and submit the request to your local dealer.

Transporiation Mesdad D VES C} 1[5
TS

Pk d up = Ihe aflemom
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Through the App, you can also End a Rental for any piece of equipment you have on rent.

From the dashboard, click on “End Rental”.

Then fill in the necessary information: Jobsite, Equipment, requested end date, and if transportation is needed.
You will see a review of the end rental request and can enter any additional notes necessary.

When finished, click on the yellow “Submit Request” button.

< End Rental

< Raviaw

Jobsie Plaase reviow your raguast batore submitting

Thamzenn Nachinary it or sdd more sguipment o Your regusst

. Equipment

Rinc: xeitit R Caercnt REQUEST DETAILS

Reguested End Date

End Date
Jobsite
Transportation
Nowded

REQUEST o o
\ serwc = el

Transportation Needed

= » EXTEND - TRANSFER
¥ REnTAL MOSTES

MY WORK

EQUIPMENT
1. 1924¢

Agdibonal Notes

ADD TO REQUEST SUBMIT REOUEST

You will receive a message that the request has been submitted.

Once completed by the dealer, you'll get confirmation that the end rental request has been handled.
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Pk 3t Thompson Machinery Thompson Machinery
{18 Rental 3
BEE R i o
Your request has been submitted to X
Thompson Mach|
e QUICK ACTIONS

REQUEST w  END
0. (]

2Q REQUEST ‘ -y END
SERVICE RENTAL

SERVICE =! RENTAL

Notification

bran maani bas schaduled your snd

= » EXTEND
“* RENTAL

TRANSFER
JOBSITES

-

rental recuest

MY WORK
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For questions on these or other CatRentalStore.com Customer Portal features, please contact your local dealer.

© 2020 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow", the "Power

Edge" and Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are trademarks of Caterpillar and may not be used without
permission.
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